Disclaimer Policy — SWT CLUB
Effective Date: May 8, 2026

This Disclaimer Policy governs the use of SWT CLUB platforms, services, operational systems,
communications, travel products, and associated travel-related information.

SWT CLUB operates as a B2B travel platform providing travel-related products and services to
travel agents, travel businesses, tour operators, and authorized travel partners globally.

By accessing SWT CLUB platforms, using services, viewing travel content, requesting quotations,
or making bookings, Users acknowledge and agree to the disclaimers set forth below.

1. Intermediary Platform Disclaimer

SWT CLUB operates solely as an intermediary and facilitator between Users and independent
third-party suppliers including:

e airlines;

e hotels;

¢ destination management companies (DMCs);
e transport operators;

e cruise providers;

e Visa agencies;

e insurance providers;

e activity operators;

e travel vendors.

SWT CLUB does not directly own, control, operate, manage, or supervise such third-party
suppliers unless expressly stated otherwise.

All travel services remain subject to the terms, operational standards, and conditions imposed
by the respective suppliers.

2. Accuracy of Information



SWT CLUB makes commercially reasonable efforts to maintain accurate and updated
information across its platforms, quotations, itineraries, operational materials, and
communications.

However, SWT CLUB does not guarantee the absolute accuracy, completeness, reliability,
availability, or timeliness of:

e pricing;

e schedules;

¢ hotel descriptions;

e airline information;

e destination content;
e images;

o availability;

e inclusions/exclusions;
e supplier information;

e travel advisories;

operational timelines.

Such information may change without prior notice due to supplier updates, market conditions,
currency fluctuations, operational constraints, or technical issues.

Users are advised to independently verify critical travel information before confirming bookings
or onward sales.

3. Pricing & Availability Disclaimer

All pricing, quotations, availability, and operational information communicated by SWT CLUB are
subject to:

e supplier confirmation;
e seat or inventory availability;
e currency fluctuations;

e taxrevisions;



o fuel surcharges;
e market conditions;
e technical or system errors.
SWT CLUB reserves the right to:
e modify pricing;
e withdraw offers;
e revise quotations;
¢ cancel unconfirmed bookings;
e correct pricing errors
without prior notice before final confirmation.

Quoted prices do not guarantee booking confirmation unless expressly confirmed by SWT CLUB.

4. Third-Party Supplier Disclaimer
Third-party suppliers remain independently responsible for:
o flight operations;
¢ hotel standards;
e transportation services;
e sightseeing activities;
e Visa processing;
e insurance coverage;
e cruise operations;
e destination services;
e ground handling.
SWT CLUB shall not be liable for:
e supplier negligence;

¢ service deficiencies;



e overbookings;

o delays;

e cancellations;

e operational failures;
e denied boarding;

e schedule changes;

e supplier insolvency;

o force majeure events;

acts or omissions of suppliers.

Any claims relating to supplier services may remain subject to supplier-specific terms and
operational processes.

5. Travel Documentation Disclaimer
Users and travelers remain solely responsible for:

¢ valid passports;

e visa approvals;

e immigration compliance;

¢ health declarations;

e vaccination requirements;

e travel permits;

e transit permissions;

e customs requirements;

o destination eligibility.

SWT CLUB may provide operational assistance or guidance; however, SWT CLUB does not
guarantee:

e visa approvals;

e immigration clearance;



e embassy appointments;
e border entry permissions;
e regulatory approvals.
SWT CLUB shall not be liable for losses arising from:
e visarejection;
¢ incomplete documentation;
¢ denied boarding;
e immigration restrictions;

¢ invalid travel documents.

6. Travel Risk Disclaimer

Travel inherently involves operational, health, political, weather-related, security, and logistical
risks.

Users acknowledge that travel to certain destinations may involve elevated risks including:
e political instability;
e civil unrest;
e terrorism;
e pandemics;
e epidemics;
e natural disasters;
o weather disruptions;
e transportation failures;
e border restrictions;
e health emergencies.

Users are responsible for independently evaluating travel advisories, destination conditions, and
risk exposure prior to travel.



SWT CLUB shall not be responsible for losses, injuries, delays, disruptions, or damages arising
from such risks.

7. Force Majeure Disclaimer

SWT CLUB shall not be liable for delays, cancellations, operational failures, service disruptions,
or losses arising from events beyond SWT CLUB’s reasonable control including but not limited
to:

natural disasters;

e pandemics;

e epidemics;

e governmental restrictions;
e airline shutdowns;

e labor strikes;

e political unrest;

e terrorism;

e sanctions;

e technical failures;

e war;

¢ border closures;

e airspace restrictions;

e public health emergencies.

In such situations, supplier rules, regulatory directives, and operational feasibility shall prevail.

8. Website & Technical Disclaimer

SWT CLUB does not guarantee uninterrupted, error-free, secure, or continuously available
access to its:

e websites;



e operational systems;
e APIs;
e booking engines;
e communication channels;
o digital platforms.
Technical interruptions may occur due to:
e maintenance activities;
e cybersecurity incidents;
e third-party infrastructure failures;
¢ internet disruptions;
e supplier system outages;
o force majeure events.

SWT CLUB shall not be liable for losses arising from temporary technical unavailability or system
interruptions.

9. External Links & Third-Party Content

SWT CLUB platforms may contain links, integrations, references, or redirects to third-party
websites, systems, or services.

SWT CLUB does not control and shall not be responsible for:
e third-party content;
o external privacy practices;
e supplier websites;
e linked platforms;
e operational accuracy of external systems.

Users access third-party platforms entirely at their own risk.

10. Promotional Content Disclaimer



Images, videos, destination descriptions, itineraries, hotel visuals, and promotional materials
displayed by SWT CLUB are intended for general informational and marketing purposes only.

Actual travel experiences, room categories, amenities, sightseeing conditions, transportation
standards, and destination experiences may vary.

SWT CLUB does not guarantee that promotional visuals or descriptions will exactly reflect actual
supplier-delivered services.

11. Financial & Foreign Exchange Disclaimer
International travel transactions may involve:
o foreign exchange fluctuations;

intermediary banking deductions;

international settlement delays;

currency conversion differences;

supplier-side financial adjustments.

SWT CLUB shall not be liable for financial losses arising from:
e exchange rate fluctuations;
e banking deductions;
e international payment restrictions;

o financial intermediary charges.

12. No Professional Advice Disclaimer

Information shared by SWT CLUB including destination guidance, visa assistance information,
travel recommendations, operational suggestions, or itinerary planning support shall not
constitute:

o legal advice;
e immigration advice;

¢ medical advice;



e tax advice;
¢ financial advice;
e regulatory consultation.

Users are advised to independently consult qualified professionals wherever required.

13. Limitation of Liability
To the fullest extent permitted under applicable law, SWT CLUB shall not be liable for:
e indirect losses;
e consequential damages;
¢ business interruption;
o loss of profits;
e reputational losses;
o supplier failures;
¢ denied services;
¢ missed departures;
e operational disruptions;
e travel delays;
e technical failures;
e cybersecurity incidents;
e dataloss;
o force majeure events.

SWT CLUB’s aggregate liability, if any, shall remain limited to the operational service fees
directly received by SWT CLUB for the relevant transaction.

14. Indemnity



Users agree to indemnify and hold harmless SWT CLUB, its employees, affiliates, operational
partners, and representatives against any claims, losses, liabilities, damages, legal expenses, or
operational costs arising from:

misuse of SWT CLUB services;

e incorrect traveler information;
e supplier disputes;

¢ onward sales disputes;

e regulatory violations;

e unauthorized activities;

e breach of SWT CLUB policies.

15. Governing Law & Jurisdiction
This Disclaimer Policy shall be governed by and construed in accordance with the laws of India.

Any disputes arising out of or relating to this Policy shall be subject to the exclusive jurisdiction
of the competent courts located in:

? Kurukshetra, Haryana, India

16. Contact Information

SWT CLUB

Website: www.swtclub.in

Email: info@swtcluub.com

Phone: +918800212080

Registered Address: SWT CLUB PRIVATE LIMITED

SCO 1 FIRST FLOOR GURU RAVIDASS DHARAMSHALLA NEAR AMBEDKAR CHOWK
,KURUKSHETRA 136118 ,HARYANA INDIA

17. Related Policies



Users are advised to review SWT CLUB's:
e Terms & Conditions
e Privacy Policy
¢ Refund & Cancellation Policy
e Payment Security Policy

These policies collectively form part of SWT CLUB’s operational and contractual framework.



